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Once again, we proudly present our Annual Water Quality Report, also referred to as a Consumer 
Confidence Report (CCR). CCRs let consumers know what contaminants, if any, were detected in 
their drinking water as well as related potential health effects. CCRs also include details about 
where your water comes from and how it is treated. Additionally, they educate customers on what it 
takes to deliver safe drinking water and highlight the need to protect drinking water sources.

We are committed to delivering high quality drinking water service. To that end, we remain vigilant in 
meeting the challenges of source water protection, water conservation, environmental compliance, 
sustainability and community education while continuing to serve the needs of all our water users. 

What is a Consumer Confidence Report 2 

A message from our President 3

Mark of Excellence 4

About Your Drinking Water Supply 5

What are the Sources of Contaminants? 6

Protecting Your Drinking Water Supply 7

Every Drop Counts 8

About Lead 9

Determining Your Service Line Material 10

Important Information About Your Water 11-12

Water Quality Results 13

Definitions of Terms Used in Document 14

Water Quality Results: Detailed Charts 15-17

About Us 18

Contact Us 19

 

2



A message from Illinois American Water’s President

Dear Illinois American Water Customer, 

Water provided to you directly by Illinois American Water during 2024 met all quality and regulatory standards. 
Our team takes great pride in the vital role we play to provide quality water and quality service to you and your 
community.

We provide quality water service to more than 1.3 million residents of approximately 148 communities in 
Illinois. Water service is essential in every community. Safe, reliable drinking water is a key ingredient for your 
morning coffee, meals, showers, gardens, household chores and more. It is an important tool for local 
firefighters, manufacturers, hospitals, medical treatment facilities and small business owners. Delivering 
high-quality water service to keep life flowing in your community remains our top priority. 

I hope our dedication to you shines through in this 2024 Consumer Confidence Report that details the source 
and quality of your drinking water. I am proud of our dedicated employees who deliver quality water and 
service to you, our valued customers. 

A few important facts: 

• We monitor and test your water, not only at our water treatment plants, but at multiple points 
throughout our water systems in a community. We test for about 100 regulated contaminants as 
required by Illinois Environmental Protection Agency and federal drinking water standards. 

• Statewide, we continue to invest strategically in the water and wastewater infrastructure of the 
communities we serve in Illinois. These investments focus on water quality, water pressure, system 
security and service reliability for our customers. In 2024, we invested $277.6 million in water and 
wastewater system improvements.  Since 2013, we have invested approximately $2 billion to address 
aging infrastructure, safety and regulatory requirements. 

• Investments include the replacement of aging water and wastewater pipelines and upgrading storage 
tanks, wells, pumping stations, hydrants, meters, wastewater plants, and more across the state. This 
includes the ongoing replacement of lead water service lines as well as improvements to water 
treatment facilities.

We are proud to be your water company. 

Sincerely,

Rebecca Losli, P.E. 

President, Illinois American Water

This report contains 
important information 
about your drinking 
water. Translate it or 
speak with someone 
who understands it at 
(800) 422-2782, 
Monday-Friday, 
7 a.m. to 7 p.m.
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Just as Illinois American Water are investing in research and testing, 
we also understand the importance of investing in the infrastructure 
that provides high-quality water service to you. Last year alone, we 
invested more than $277 million to improve our water and 
wastewater treatment and pipeline systems. 
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WHERE YOUR WATER COMES FROM
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WHERE YOUR WATER COMES FROM
Illinois American Water’s Jerseyville District source water is groundwater. As water travels 
over the surface of the land or through the ground, it dissolves naturally
occurring minerals, in some cases, radioactive material, and can pick up substances 
resulting from the presence of animals or from human activity.

Based on information from the Illinois EPA’s Well Site Survey published in 1992, one 
potential source of groundwater contamination was identified. This potential source is an 
electrical generator/substation. Due to the location of non- point sources related to 
agricultural land use, the IEPA has determined that Jerseyville’s Wells #1-3 are susceptible 
to IOC and SOC contamination, but not
VOC contamination. These parameters are routinely monitored in the plant effluent 
water to make sure levels remain low or not detectable.

The IEPA has completed a source water assessment for this system and a copy is available 
upon request by calling Rich Stonebarger, Water Quality Sr Supervisor, at 618-796-9639. To 
view a summary version of the completed Source Water Assessments, you may access the 
IEPA website
at: http://dataservices.epa.illinois.gov/swap/factsheet.aspx

http://dataservices.epa.illinois.gov/swap/factsheet.aspx
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WHAT ARE WE DOING? 
Our priority is to provide reliable, quality drinking 
water service for customers. The source of supply is 
an important part of that mission. We work to 
understand and reduce potential risks to your 
drinking water supply. We have developed a Source 
Water Protection Plan under the Pennsylvania 
Source Water Protection Technical Assistance 
Program (SWPTAP). This is a voluntary program to 
identify and address potential threats to drinking 
water supplies. Stakeholder involvement is an 
important part of the program. We partner with DEP 
to host annual meetings to review progress on the 
plan with stakeholders. We also welcome input on 
the plan or local water supplies through our online 
feedback form. 

Here are a few of the efforts underway to protect 
our shared water resources:

FOR MORE INFORMATION 
To learn more about your water supply 
and local activities, visit us online at 
illinoisamwater.com or contact the regional 
Source Water Protection Lead, [Insert 
Contact] at XXX-XXX-XXXX.

Community Involvement: We have a 
proactive public outreach program to help 
spread the word and get people involved. 
This includes school education, contests, 
and other community activities. 
Environmental Grant Program: Each year, 
we fund projects that improve water 
resources in our local communities. 
Pharmaceutical Collection: We sponsor 
drop box locations across the 
Commonwealth for residents to safely 
dispose of unwanted drugs for free. This 
helps keep pharmaceutical products from 
entering water supplies.
Protect Our Watersheds Art Contest:
Open to fourth, fifth and sixth graders, the 
contest encourages students to use their 
artistic skills to express the importance of 
protecting our water resources. 

Report any spills, illegal dumping or suspicious 
activity to Illinois Environmental Protection 
Agency at: https://epa.illinois.gov/ or (217) 782-
3397.
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Report any spills, illegal dumpingor suspicious 
activity to Illinois EnvironmentalProtection 
Agency: https://epa.illinois.gov/ or (217) 782-
3397.

FOR MORE INFORMATION
To learn more about your water supply and local 
activities, visit us online at illinoisamwater.com.
If you would like to provide input on source water 
protection and related activities, please call 800-
422-2782 and ask to be put in contact with the 
water quality source water protection lead.

WHAT ARE WE DOING?
Our priority is to provide reliable, qualitydrinking 
water service for customers.The source of supply is 
an important part of that mission.We work to 
understand and reduce potential risks to your 
drinking water supply.

Hereare a few of the efforts underway to protect 
our shared water resources:

Community Involvement: We have a
proactive public outreach program to help 
spread the word and get people involved.
This includes school education, contests, and
other community activities.
Environmental Grant Program: Each year, 
we fund projects that improvewater
resources in our local communities. 
PharmaceuticalCollection: We sponsor 
drop box locations across the 
Commonwealth for residents to safely 
dispose of unwanted drugs for free. This 
helps keep pharmaceutical products from 
entering water supplies.
Protect Our Watersheds Art Contest: 
Open to third, fourth, and fifthgraders, the 
contest encourages students to use their
artistic skills to express the importance of
water service.

We also take a green approach to ouroperations. 
We recycle to reduce waste, use solar to generate 
power, partner with farmers to apply residuals 
and biosolids, and more.
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CHECK YOUR PLUMBING AND SERVICE LINE
If you live in an older home, consider having a licensed plumber check your plumbing for 
lead. If your service line is made of lead, and you’re planning to replace it, be sure to 
contact us at leadfreeIL@amwater.com 
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Lead can cause serious health problems, 
especially for pregnant women and young 
children. Lead in drinking water is primarily 
from materials and components associated 
with service lines and home plumbing. Illinois 
American Water is responsible for providing 
high quality drinking water and removing lead 
pipes, but cannot control the variety of 
materials used in plumbing components in 
your home. You share the responsibility for 
protecting yourself and your family from the 
lead in your home plumbing. You can take 
responsibility by identifying and removing lead 
materials within your home plumbing and 
taking steps to reduce your family’s risk. 
Before drinking tap water, flush your pipes for 
several minutes by running your tap, taking a 
shower, doing laundry or a load of dishes. You 
can also use a filter certified by an American 
National Standards Institute accredited 
certifier to reduce lead in drinking water. If you 
are concerned about lead in your water and 
wish to have your water tested, contact Illinois 
American Water at leadfreeIL@amwater.com 
Information on lead in drinking water, testing 
methods, and steps you can take to minimize 
exposure is available at 
http://www.epa.gov/safewater/lead.

mailto:leadfreeIL@amwater.com?subject=Lead%20Service%20Line%20Replacement
mailto:leadfreeIL@amwater.com?subject=Lead%20and%20Copper%20Sample%20Data%20Request
http://www.epa.gov/safewater/lead


10

YOUR SERVICE LINE MATERIAL
At Illinois American Water, providing safe, reliable water service is our top priority. In January 2022, the state 
of Illinois enacted legislation that requires all water providers to share with customers the material of the 
utility-owned and customer-owned service lines that provide water to their property, notify customers with 
service lines that are lead or galvanized steel, and replace them. 

To support this initiative, Illinois American Water has inventoried service lines throughout our distribution 
system and created an interactive map to help our customers learn about or identify their service line 
material. To access the inventory map and learn about the next steps please visit 
https://www.amwater.com/ilaw/Water-Quality/Lead-And-Drinking-Water/

Please note: if your service lines contain lead, it does not mean you cannot use water as you normally do. 
Illinois American Water tests for lead in drinking water and our water meets state and federal water quality 
regulations, including those set for lead. For added protection and to comply with the new legislation, we will 
be removing lead and lead/galvanized piping from service lines over time. For more information on lead in 
drinking water, please visit https://www.amwater.com/ilaw/Water-Quality/Lead-And-Drinking-Water/

https://www.amwater.com/ilaw/Water-Quality/Lead-And-Drinking-Water/
https://www.amwater.com/ilaw/Water-Quality/Lead-And-Drinking-Water/
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IMPORTANT HEALTH INFORMATION
Drinkingwater, includingbottled water, mayreasonablybe expected to contain at least small amounts of some 
contaminants. The presence of contaminants does not necessarily indicatethat water poses a health risk. More 
information aboutcontaminants and potentialhealth effects can be obtained by calling the EPA’s Safe Drinking Water 
Hotline (1-800-426-4791).

Some people maybe more vulnerable to contaminants in drinking water than the general population. Immuno-
compromised persons such as persons with cancerundergoingchemotherapy, persons who have undergone organ 
transplants, people with HIV/AIDSor other immunesystem disorders, someelderly, and infants can be particularly at 
risk from infections. These peopleshould seek advice about drinking water from their health care providers. EPA/CDC 
guidelines on appropriatemeans to lessen the risk of infection by Cryptosporidium and other microbial contaminants 
are available from the Safe Drinking Water Hotline (1-800-426-4791).

If you have anyquestions, please call Illinois American Water’s CustomerService Center at (800) 422-2782.



12

PFAS
Per- and polyfluoroalkyl substances (PFAS) are manufactured chemicals used in many household 
products including nonstick cookware (e.g., Teflon ), stain repellants (e.g., Scotchgard ), and waterproofing 
(e.g., GORE-TEX ). They are also used in industrial applications such as in firefighting foams and electronics 
production. There are thousands of PFAS chemicals, and they persist in the environment. Two well-known PFAS 
chemicals are perfluorooctanoic acid (PFOA) and perfluorooctane sulfonic acid (PFOS). These were phased out 
of production in the United States and replaced by hexafluoropropylene oxide-dimer acid (commonly known 
as GenX), perfluorobutane sulfonic acid (PFBS) and others.

Illinois American Water has performed sampling to better understand occurrence of certain PFAS in drinking 
water sources. This sampling allows us to be better prepared as U.S. EPA has finalized drinking water standards 
for six PFAS chemicals. For more information on the PFAS drinking water standards, please visit 
https://www.epa.gov/sdwa/and-polyfluoroalkyl-substances-pfas Additionally, in 2023 we began testing our 
drinking water for 29 PFAS chemicals through our participation in the U.S. EPA Unregulated Contaminant 
Monitoring Rule program, or UCMR. Through the UCMR program, water systems collect data on a group of 
contaminants that are currently not regulated in drinking water at the federal level. U.S. EPA uses this 
information when deciding if it needs to create new drinking water limits.

The science and regulation of PFAS and other contaminants is always evolving, and Illinois American 
Water strives to be a leader in research and development. PFAS contamination is one of the most rapidly 
changing areas in the drinking water field. We have invested in our own independent research, as well as 
engaging with other experts in the field to understand PFAS occurrence in the environment. We are also actively 
assessing treatment technologies that can effectively remove PFAS from drinking water, because we believe 
that investment in research is critically important to addressing this issue.

IL EPA established Health Advisory Levels for several PFAS analytes. For more information about PFAS health
advisories https://epa.illinois.gov/topics/water-quality/pfas/pfas-healthadvisory.html

https://www.epa.gov/sdwa/and-polyfluoroalkyl-substances-pfas
https://epa.illinois.gov/topics/water-quality/pfas/pfas-healthadvisory.html
https://epa.illinois.gov/topics/water-quality/pfas/pfas-healthadvisory.html
https://epa.illinois.gov/topics/water-quality/pfas/pfas-healthadvisory.html
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WATER QUALITY STATEMENT
We are pleased to report that during calendar 
year 2024, the results of testing of your 
drinking water complied with all state and 
federal drinking water requirements. 

For your information, we have compiled a list in 
the table below showing the testing of your 
drinking water during 2024. The Illinois 
Environmental Protection Agency allows us to 
monitor for some contaminants less than once 
per year because the concentration of the 
contaminants does not change frequently. 
Some of our data, though representative, are 
more than one year old.
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Illinois American Water conducts extensive monitoring to determine if your water meets all water quality standards. The detections of our monitoring are 
reported in the following tables. While most monitoring was conducted in 2024, certain substances are monitored less than once per year because the levels do 
not change frequently. For help with interpreting the tables below, see the “Definition of Terms” on the previous page. Some unregulated substances are 
measured, but maximum contaminant levels have not been established by the government. These contaminants are shown for your information.

NOTE: Regulated contaminants not listed in this table were not found in the treated water supply.
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Complete lead tap sampling data is available upon request. To request, please email leadfreeIL@amwater.com

Copper Range: ND to 0.976 ppm
Lead Range: ND to 5 ppb

NOTE: Coliforms are bacteria that are naturally present in the environment and are used as an indicator of the general bacteriological quality of the water. We are reporting the highest percentage of positive 
samples.

COLIFORM BACTERIA

Maximum Contaminant 

Level Goal
Total Coliform 

Maximum 

Contaminant Level

Highest No. of 

Positive
E. Coli Maximum 

Contaminant Level 

Total No. of Positive E. 

Coli Samples

Violation Likely Source of Contamination

LEAD AND COPPER

Lead and 
Copper Date Sampled

MCLG
Action Level 

(AL)

90th

 Percentile
# Sites Over 

AL
Units

Violation Likely Source of Contamination

mailto:leadfreeIL@amwater.com?subject=Lead%20and%20Copper%20Sample%20Data%20Request
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INORGANIC CONTAMINANTS

Inorganic 
Contaminants

Collection 
Date

Highest Level 
Detected Range of Levels 

Detected
MCLG MCL Units Violation Likely Source of Contamination

MCLG

REGULATED CONTAMINANTS

Disinfectants and 
Disinfection By-

Products

Collection 
Date

Highest Level 
Detected Range of Levels 

Detected
MCLG MCL Units Violation Likely Source of Contamination

MCLG
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UNREGULATED CHEMICALS 

Parameter Year 
Sampled

Average Amount 
Detected

Range
Low-High

U.S. EPA MCL
(effective 2029) Typical Source

Lithium 2024 13.9 ppb 13.9 to 13.9 ppb N/A Naturally occurring with multiple 
commercial uses

UNREGULATED CONTAMINANT MONITORING RULE 
Unregulated contaminants are those for which the EPA has not established drinking water standards. The purpose of unregulated contaminant monitoring is to 
assist the EPA in determining the occurrence of unregulated contaminants in drinking water and whether future regulation is necessary. Every five years, the EPA 
issues a new list of no more than 30 unregulated contaminants to be monitored. The table below provides information on the unregulated contaminants that were 
detected in the water system under the current round of monitoring. There were some unregulated contaminants that were not found in samples collected from this 
drinking water system. As our customers, you have a right to know that this data is available. If you would like more information, please contact Rich Stonebarger, Water 
Quality Sr Supervisor, at 618-796-9639.
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WATER INFORMATION SOURCES
Illinois American Water 
www.illinoisamwater.com

Centers for Disease Control and Prevention 
www.cdc.gov

United States Environmental Protection Agency 
https://www.epa.gov/ground-water-and-drinking-water

American Water Works Association 
www.drinktap.org

Illinois Environmental Protection Agency (IEPA) 
www.epa.illinois.gov

Safe Drinking Water Hotline: 800-426-4791
https://www.epa.gov/ground-water-and-drinking-water/safe-drinking-water- 
hotline

Envirofacts
Access to U.S. environmental data 
https://www3.epa.gov/enviro

Surf Your Watershed
Locate your watershed and a host of information 
http://cfpub.epa.gov/surf/locate/index.cfm

WATER INFORMATION SOURCES
Illinois American Water
www.illinoisamwater.com
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United States Environmental Protection Agency 
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https://epa.illinois.gov/

Safe Drinking Water Hotline: 800-426-4791
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