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Water Quality Report Summary

We are proud to share our annual Water Quality Report -

also known as a Consumer Confidence Report or CCR.
This report provides important details about your drinking water - like where it comes from and
what we detected when we sampled. It also explains the importance of protecting water sources

and the extensive effort required to deliver safe, clean, and reliable drinking water service -
reminding us that keeping water clean is everyone’s responsibility.

V We are pleased to report that in 2025, your water met state
/' and federal drinking water requirements.




Water Quality Results

Our team of experts conducts extensive sampling on the quality of your water. The tables on the following pages show the substances that were detected. This includes
substances with drinking water limits and some that are not currently regulated. Definitions are also provided to help you understand key terms and acronyms.

Most results come from samples collected last year. Some results are from previous years because less sampling is required if levels remain consistently low.

INORGANIC CONTAMINANTS

Highest Range of
Level Levels Likely Source of Contamination
Detected Detected

Fluoride Erosion of natural deposits; water additive which promotes strong
(ppm) eyl e © “l g2 Oz = teeth; discharge from fertilizer and aluminum factories

Sodium 10/10/2024 No NA NA 325 395_325 Erosion from naturally occurring deposnts. Used in water softener
(ppm) regeneration

Substance Collection

(with units) Date

Availability of Monitoring Data for Unregulated Contaminants

Unregulated contaminants are those for which the EPA has not established drinking water standards. Unregulated contaminant monitoring helps EPA to determine
where certain contaminants occur and whether the Agency should consider regulating those contaminants in the future. Every five years, the EPA issues a new list of no
more than 30 unregulated contaminants to be monitored. More information is available at https://www.epa.gov/dwucmr/fifth-unregulated-contaminant-monitoring-rule

Our system participated the latest round of sampling under the Unregulated Contaminant Monitoring Rule (UCMR 5). If you are interested in examining the results,
please contact Rich Stonebarger, Sr. Water Quality Program Manager, at 618-796-9639.

UNREGULATED CHEMICALS

Substance Year )
(With unitS) sampled Typlcal source

2024 13.9 ppb 13.910 13.9 ppb Naturally occurring with multiple commercial uses
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These are terms that may
appear in your report.

Definition of Terms

Action Level (AL): The concentration of a
contaminant, which, if exceeded, triggers
treatment or other requirements which a
water system must follow.

Contaminant: Any physical, chemical,
biological, or radiological substance or matter
in water.

Hazard Index: The Hazard Index is an
approach that determines the health
concerns associated with mixtures of certain
PFAS in finished drinking water. Low levels of
multiple PFAS that individually would not likely
result in adverse health effects may pose
health concerns when combined in a mixture.
The Hazard Index MCL represents the
maximum level for mixtures of PFHxS, PFNA,
HFPO-DA, and/or PFBS allowed in water
delivered by a public water system. A Hazard
Index greater than 1 requires a system to
take action.

Herbicide: Any chemical(s) used to control
undesirable vegetation.

Level 1 Assessment: A Level 1 assessment is
a study of the water system to identify
potential problems and determine (if
possible) why total coliform bacteria have
been found in our water system.

Level 2 Assessment: A Level 2 assessment is
a very detailed study of the water system to
identify potential problems and determine (if
possible) why an E. coli MCL violation has
occurred and/or why total coliform bacteria
have been found in our water system on
multiple occasions.

LRAA: Locational Running Annual Average
Maximum Contaminant Level (MCL): The
highest level of a contaminant that is allowed
in drinking water. MCLs are set as close to the
MCLGs as feasible using the best available
treatment technology. See also Secondary
Maximum Contaminant Level (SMCL).

Maximum Contaminant Level Goal (MCLG):
The level of a contaminant in drinking water
below which there is no known or expected
risk to health. MCLGs allow for a margin of
safety.

Maximum Residual Disinfectant Level
(MRDL): The highest level of a disinfectant
allowed in drinking water. There is convincing
evidence that addition of a disinfectant is
necessary for control of microbial
contaminants.

Maximum Residual Disinfectant Level Goal
(MRDLG): The level of a drinking water
disinfectant below which there is no known or
expected risk to health. MRDLGs do not
reflect the benefits of the use of disinfectants
to control microbial contaminants.

MFL: Million fibers per liter

micromhos per centimeter (umhos/cm):
A measure of electrical conductance.

NA: Not applicable
ND: Not detected

Nephelometric Turbidity Units (NTU):
Measurement of the clarity, or turbidity, of the
water.

parts per billion (ppb): One part substance
per billion parts water; equal to micrograms
per liter (ug/L)

parts per million (ppm): One part substance
per million parts water; equal to milligrams
per liter (mg/L)

parts per trillion (ppt): One part substance
per trillion parts water; equal to nanograms
per liter (ng/L)

Pesticide: Generally, any substance or
mixture of substances intended for
preventing, destroying, repelling, or mitigating
any pest.

pH: A measurement of acidity, 7.0 being
neutral.

picocuries per liter (pCi/L): Measurement of
the natural rate of disintegration of
radioactive contaminants in water (also beta
particles).

Primary Drinking Water Standard (PDWS):
MCLs for contaminants that affect health
along with their monitoring and reporting
requirements and water treatment
requirements.

RAA: Running Annual Average

Secondary Maximum Contaminant Level
(SMCL): Secondary MCLs are set to protect
the odor, taste, and appearance of drinking
water.

TON: Threshold Odor Number

Total Dissolved Solids (TDS): An overall
indicator of the amount of minerals in water.
Treatment Technique (TT): A required
process intended to reduce the level of a
contaminant in drinking water.

Variances and Exemptions: State or EPA
permission not to meet an MCL or utilize a

treatment technique under certain conditions.

pg/L: Micrograms per liter
%: Percent

MEASUREMENTS

Parts Per Million

1 drop l

in a 10 gallon
fish tank

Parts Per Billion

1 drop /

e

ina
10,000 gallon
swimming pool

Parts Per Trillion

1 drop l

in 35
junior size
Olympic pools



Important Information

About Drinking Water

PFAS

Per- and polyfluoroalkyl substances (PFAS) are manufactured chemicals used in many household

products including nonstick cookware (e.g., Teflon™), stain repellants (e.g., Scotchgard™), and waterproofing
(e.g., GORE-TEX™). They are also used in industrial applications such as in firefighting foams and electronics
production. There are thousands of PFAS chemicals, and they persist in the environment. Two well-known PFAS
chemicals are perfluorooctanoic acid (PFOA) and perfluorooctane sulfonic acid (PFOS). These were phased out
of production in the United States and replaced by hexafluoropropylene oxide-dimer acid (commonly known

as GenX), perfluorobutane sulfonic acid (PFBS) and others.

Illinois American Water has performed sampling to better understand occurrence of certain PFAS in drinking
water sources. This sampling allows us to be better prepared as U.S. EPA has finalized drinking water standards
for six PFAS chemicals. For more information on the PFAS drinking water standards, please visit
https://www.epa.gov/sdwa/and-polyfluoroalkyl-substances-pfas Additionally, in 2023 we began testing our
drinking water for 29 PFAS chemicals through our participation in the U.S. EPA Unregulated Contaminant
Monitoring Rule program, or UCMR. Through the UCMR program, water systems collect data on a group of

Our scientists and engineers

contaminants that are currently not regulated in drinking water at the federal level. U.S. EPA uses this are experts in addressing this
information when deciding if it needs to create new drinking water limits. important issue and have a

long history of researching
The science and regulation of PFAS and other contaminants is always evolving, and lllinois American and addressing contaminants
Water strives to be a leader in research and development. PFAS contamination is one of the most rapidly of concern in our water.
changing areas in the drinking water field. We have invested in our own independent research, as well as We continue to focus on
engaging with other experts in the field to understand PFAS occurrence in the environment. We are also actively water quality and treatment
assessing treatment technologies that can effectively remove PFAS from drinking water, because we believe technologies and processes that
that investment in research is critically important to addressing this issue. can effectively remove PFAS from

drinking water.
Lauren Weinrich, Ph.D.
IL EPA established Health Advisory Levels for several PFAS analytes. For more information about PFAS health Principal Scientist,
advisories https://epa.illinois.gov/topics/water-quality/pfas/pfas-healthadvisory.html Water Research and Development
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Important Information Drinking Water

Special Health Information

Some people may be more vulnerable to contaminants in drinking water than the
general population. Immuno-compromised persons such as persons with cancer
undergoing chemotherapy, persons who have undergone organ transplants, people
with HIV/AIDS or other immune system disorders, some elderly, and infants can be
particularly at risk from infections. These people should seek advice about drinking
water from their health care providers. EPA/Centers for Disease Control and
Prevention (CDC) guidelines on appropriate means to lessen the risk of infection by
Cryptosporidium and other microbial contaminants are available from the Safe
Drinking Water Hotline (800-426-4791) or on EPA's website epa.gov/safewater.
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What are the Sources of Contaminants?

To protect public health, the Environmental
Protection Agency prescribes regulations which
limit the amount of certain contaminants in tap
water provided by public water systems. The
Food and Drug Administration regulations
establish limits for contaminants in bottled
water which must provide the same protection
for public health.

Drinking water, including bottled water, may
reasonably be expected to contain at least small
amounts of some contaminants. The presence
of contaminants does not necessarily mean that
water poses a health risk. More information
about contaminants and potential health effects
can be obtained by contacting the

Environmental Protection Agency by calling the
Safe Drinking Water Hotline (800-426-4791) or
visiting the website epa.gov/safewater.

Both tap water and bottled water come from
rivers, lakes, streams, ponds, reservoirs, springs,
and wells. As water travels over the surface of
the land or through the ground, it dissolves
naturally occurring minerals and, in some cases,
radioactive material. The water can also pick up
and transport substances resulting from the
presence of animals or from human activity.
These substances are also called contaminants.

Contaminants are any physical, chemical, biological, or radiological substance or

matter in water. Contaminants that may be present in source water include:

\[[MOIEIR such as viruses and bacteria, which may come from sewage treatment plants,
el ENLEY septic systems, agricultural livestock operations, and wildlife.

Inorganic
Contaminants

such as salts and metals, which can occur naturally in the soil or groundwater or
may result from urban stormwater runoff, industrial or domestic wastewater
discharges, oil and gas production, mining, or farming.

HESELEEETIGE which may come from a variety of sources such as agriculture, urban stormwater

L ETOIHGEES runoff, and residential uses.

Organic Chemical
Contaminants

including synthetic and volatile organic chemicals, which are by-products of
industrial processes and petroleum production, and can also come from gas
stations, urban stormwater runoff, and septic systems.

GELITETGTN which can occur naturally or be the result of oil and gas production and mining

(DTN ELCY activities.
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About Your Drinking Water Supply

Where Your Water Comes From

Illinois American Water’s Jerseyville District source water is
groundwater. As water travels over the surface of the land or through
the ground, it dissolves naturally occurring minerals, in some cases,
radioactive material, and can pick up substances resulting from the
presence of animals or from human activity.

Based on information from the lllinois EPA’s Well Site Survey
published in 1992, one potential source of groundwater
contamination was identified. This potential source is an electrical
generator/substation. Due to the location of non- point sources
related to agricultural land use, the IEPA has determined that
Jerseyville’'s Wells #1-3 are susceptible to IOC and SOC contamination,
but not VOC contamination. These parameters are routinely monitored
in the plant effluent water to make sure levels remain low or not
detectable.

The IEPA has completed a source water assessment for this system
and a copy is available upon request by calling Rich Stonebarger, Sr.
Water Quality Program Manager, at 618-796-9639. To view a
summary version of the completed Source Water Assessments, you
may access the IEPA website at:
http://dataservices.epa.illinois.gov/swap/factsheet.aspx
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